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This how-to is intended for the Key ID User who would like to make a credit card payment on their account. The Key ID User 

must have an online access account setup to use this feature. Stripe accepts most major credit cards (i.e. Visa, Mastercard, 

AMEX, etc). Most debit cards are accepted but may be subject to restrictions and/or additional fees set out by the card 

issuer/bank.  

Step 1: Go to Text2Car.com/users and enter in your 

username & password in the boxes provided. Once 
entered, click ‘Login’. 

 
NOTE: Your login credentials are included in the email 
sent out to you at the time of online access account 
creation. If you have an online user account and did not 
receive an email, please check your spam/junk folder or 
contact your RM/Town office. 

 

Step 2: Upon logging in, select the ‘Payment’ tab. 

 

Step 3: Click ‘Make a Payment’. This action will open 

a new webpage displaying your company’s payment 
page. 
 

 

http://www.text2car.com/users
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Step 5: At the payment page, enter in the following: 
• Email address (must be identical to email 

assigned to User account) 

• Credit/Debit Card Payment Information 

• Amount ($) 
 
Once you have entered in the fields, click the blue ‘Pay’ 
icon at the bottom to proceed with your payment. 
 
NOTE:  

• Each payment may be subject to an 
administration convenience fee (%). This fee is 
typically displayed below the amount ($) box. 

• Amount ($) entered must be greater than or 
equal to minimum amount set by operator. 

• The credit card information entered can be 
saved on your web browser for future payments.  

 

Step 6: Upon pre-authorized approval, your webpage 

will refresh to show you that your payment has been 
completed. A payment receipt will be sent to you via 
email.  
 
Click on ‘Back to ConX’ to be redirected back to your 
User account. 

 

Step 7 (Optional): You can view a confirmation of 

your latest payment by selecting ‘Payment History’ in 
your Payment tab. Clicking on the payment history will 
bring up each payment entry below, displaying the 
date/time and total amount of the past payment. If 
required, your payment history can be printed out or 
exported as an Excel spreadsheet at any time. 

 

 


